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Legacy of Innovation

Founded In 1925

By Brothers Richard & Donald Rheem

Rheem, founded nearly 100 years ago in 1925, is the only manufacturer in the
world that produces heating, cooling, water heating, pool heating and
commercial refrigeration products, and it is the largest manufacturer of water
heating products in North America.

Paloma
Leading Global Brand In Privately Held by Global Manufacturer of Air,
Water Heating Paloma Co. Ltd, of Water & Refrigeration Products

Nagoya, Japan




1889 1970s

Edwin Ruud creates the first
gas, automatic storage
tank-type water heater,
receiving his patent in 1890.

* Rheem advertises central heating &
air conditioning systems

* Rheem opens its Air Conditioning site ~ * Mexicali (WHD) opens
in Fort Smith, Arkansas

* Rheem opens its Water Heating site in
Montgomery, Alabama

2000 - 2005

* Rheem enters The Home Depot
with water heaters

* Richard S. and Donald L. Rheem
form Rheem® Manufacturing
Company

* Rheem produces automatic gas
storage water heaters

* Rheem purchases water heater
business Ruud

1920s - 1960s

Paloma.
Richmond

The Wiater Heater Experts™

Ao Company

* Paloma Co. Ltd. of Nagoya, Japan,

buys Rheem

* Rheem® creates Richmond brand
for Water Heating in retail and Atlanta
acquires Raypak

*Nuevo Laredo (WHD) opens coo

1980s — 1990s

* Nuevo Laredo (ACD) opens
* Rheem opens HQ office in

2007 — 2008

2009 - 2010

* Rheem enters The Home Depot
selling ACD products

* Begins selling tankless water
heaters

* Mexico R&D Lab opens

The new degree of comfort”

* Relaunches the Rheem
brand and new tagline
“The New Degree of

« CEO Chris Peel joins Rheem as Comfort”

2011

2012 -2014

* Acquires and CEM

* Transition to the Rheem brand in Centers .
* Hosts the first-ever Rheem Pro

Partner Conference in Las Vegas

The Home Depot
* Wins AHR Expo Innovation of the
Year Award for H,AC Rooftop Unit

MHTPG C

Timeline & Strategic History

CEM

—

==~ Eemax

s evolving hot water
* Acquires Peter Cocks and
Eemax
* Introduces new product
platforms

2015 - 2016

2017 - 2018

* Launches Innovation Learning

2020 - 2022

* Adjusts is operations due to
COVID-19 global pandemic

* Debuts first-annual global
Sustainability Report

* Rolls out global Total Rewards
program for employees

* Acquires Friedrich

* Acquires DEJONG

% FRIEDRICH
DEJONG
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* Acquires brands in South America as well as
Intergas and the IBC brand

* Launches commitment to sustainability

* Hosts second Rheem Pro Partner Conference

2019



Executive Leadership Team

Business Unit Leaders
'{{

On behalf of the entire Executive Leadership Team,
welcome to the Rheem Family. You're joining a
great team of people, and the future is bright.
We're so glad you’re here for the ride. 7]

Chris Peel

President and Chief Executive Officer

- Chris

Richard Bendure Mike Branson
President, Global Water President, Global Air

Functional Leaders
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Greg Henry Alan Machuga
Executive Vice President and Chief Executive Vice President, Technology
Financial Officer :

o . . " et ¥
Chee Wee Gan Dipa Homer
Senior Vice President, Strategy and Executive Vice President, Global Human
Sustainability Resources

Scott Bates Terry Davenport
Chief Legal Officer Executive Vice President, Global Operations




© Rheem Offices

@® R&D Centers / Warehouses /
Manufacturing Facilities

(YO
L)

40+ Global

Air & Water
Brands

Our Business

$6+ Billion

In 2022
Global Sales

12K

Employees on
Five Continents

GLOBAL REACH, LOCAL IMPACT

22

Manufacturing
Plants Around
the Globe



Family of Brands

Rec

Both in the U.S. and abroad, innovative products from the Rheem family of brands lead the industries they serve.
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Eomax

evolving hot water
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Family of Trusted Brands VN Factory

Proudly part of the Rheem Global family

Trademarks under license by Rheem Vietnam Limited

@ @ ® Solahart @ Eemax é Richmond

EHERG‘H"};&' FROM THE SUN' Hot Water Solutions Made Easy SMaHT The Water Heater Experts

RUS. R.AUS

% % Jeoey
VULCAN Wetor Hostos f"‘"g""'-«. ..........
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Defining Our Brand

Our Vision

It is our vision to be a strong global organization with world-class processes, a robust infrastructure, and sound cultural values.
It is also our vision to guide the industry in sustainable practices and be a product innovation leader in all key markets served,
producing consistently high-quality products—at the right cost, delivered on time, while providing superior value and service
through recognition of the diverse needs of our customers.

RESPECTS & DIGNITY

“We will RESPECT the opinions of others and treat
people with DIGNITY, and act with INTEGRITY. We
will conduct business activities with sincerity and
HONESTY and foster an environment of
TEAMWORK, FAIRNESS, and TRUST, without bias
and free from discrimination. We will rely on one
another to do what is right.”

Our
Values

1SNYL '3 ALIYOILNI

FAIRNESS




Business Segments

RHEEM MANUFACTURING GLOBAL CATEGORY BREAKDOWN

3%

WATER HEATING REFRIGERATION POOL & SPA

Rec




Global Strategy

INVEST to Grow
People / Customer / Products / Operation / Acquisitions

INNOVATE to Lead
Technology — R&D / Sustainability / Processes / Brands

]
.E i @ i DELIVER to Commitments

Integrity / Quality / Financial Performance
DELIVER INNOVATE , ,
Safety / Security / Compliance
Market Share / Synergies / Best Practices




How We Operate

° .

NIMBLE & PROACTIVE AUTONOMOUS LONG-TERM VISION
Rheem has the ability to adjust Privately held, we are not required Rheem is able to focus on long-
and adapt quickly to market to disclose financial reports or other term objectives, collaborate
changes and consumer needs / sensitive information. Rheem is in strategically, giving us an overall
desires without being delayed complete control over operational competitive advantage.
by public opinion. decisions and investments without

outside influencers.

Rec



2025 Sustainability Goals

Our global sustainability initiative, A Greater Degree of Good, has three specific pillars:
Products > Processes > People

DEGREES OF

DEGREES OF DEGREES OF
INNOVATION EFFICIENCY LEADERSHIP
Products A - Processes : People

Develop new, Reduce our overall Train 250,000
innovative greenhouse gas plumbers,

heating, cooling emissions by 50% contractors and key
and water heating and achieve zero influencers on
products that waste to landfill in sustainable products
boast a 50% our global and sustainable
reduction in manufacturing installation and
greenhouse gas operations. recycling best

footprint. practices.




program unifies all of the
company’s charitable giving.
It builds on our history of
giving back to organizations

that play an important role
in our neighborhoods and
enables Rheem to support
causes where the products
we make can make a
difference in the lives of
others.

Reen

Rheem Australia
Assisting bushfire-affected communities in South Wales
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Our Product Overview — Residential & Commercial
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Vietham Product Line up WH - Residential

SANFHA PN E TANKLESS: RH688
RHEEM TAI VIET NAM (SHOWERTEC)
\ W O v W & CHAMBER: PAG6
WAL . - AN ELECTRIC TANKLESS: 4.5 kW
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RHEEM CLASSIC

E TANKLESS: RH188
(SHOWERTEC) E TANKLESS: RTLE (AINI)

CHAMBER: PP CHAMBER: SUS304
\ | J & ELECTRIC TANKLESS: 4.5 kW ELECTRIC TANKLESS: 4.5 kW
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RHEEM PERFORMANCE 7, N\
RHEEM PRESTIGE RHEEM PERFORMANCE PLUS RH688 RH188
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Classified as Internal




Rheem

The new degree of comfort”
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R ~Vietnam Product Line - Instant WH




Vietham Product Line - Storage WH
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E TANK: XWELL-CUBE & SLIM (RVN)

@ CAPACITY: 10/15/20/30L

ELECTRIC TANKS: 2.5 kW E TANK: CLASSIC (RVN)

@ CAPACITY: 25/40/55/75/100L

ELECTRIC TANKS: 2.5 kW

Qe



MAY NUGC NONG CAO CAP HOA KY
Tir 1925
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— RheemH " t+ Bs khugch tan RheemSafety” An toan nhiét kep
\/‘ Néng cao higu qua strdung Ién dén 45%* Béo vé qua nhiét kép, an toan téi uu
% RheemF°am’ Lép cach nhiét RheemGlas'™en doc quyen
Tang hiéu qué gitr nhiét lén dén 16%* Nang cao tudi tho binh

Classified as Internal



The Solahart Solar Water Heater

Sunheat 150I Premium L 180l Premium L 300l

e
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Integrated Heat Pump
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Our Customer




» All sorts of Gas & Electric solutions for big hot water use
» Hi tech solutions for heat exchange & heat scrubbing for water heating
» Boiling Water/ Pool & Spa heaters

Classified as Internal



THANK YOU

Rheem Vietnam
Driving the Future
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Di san sang tao

Thanh lap nam 1925

B&i hai anh em Richard & Donald Rheem

Rheem, thanh lap gan 100 ndm trudc vao nam 1925, 1a nha san xuat duy nhat
trén thé gidi san xuat cac san pham lam 4m, lam lanh, nuwdc néng, swdi bé boi va
td lanh thuwong mai, va 1a nha san xuat may nwdc néng lén nhat tai Bac MY.

@ Paloma

Nha san xuat toan cdu  Thudc s& hitu riéng bdi Thuong hiéu toan ciu hang
cac san pham vé khong Cong ty Paloma Co. dau trong linh vuc nuéc
khi, nuwdc va dién lanh Ltd, Nagoya, Nhat Ban

nong
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Chién lwgc & Lich st phat trién

1889 19705 2000 - 2005 2009 - 2010 2012 -2014 2017 - 2018 2020 - 2022

Edvym R,Uud taora binfl Rheem quang cdo cac hé théng + Rheem bt d3u cung cip binh *  Rheem gia nhap The Home « Khai trvong Trung tm Hoc t »  Diéu chinh hoat dong do
nlAJ’GC ngnglgang, lwu trir tw suwdi 4m va diéu hoa khoéng khi nuérc néng tai The Home Depot bén céc san phdm ACD. *  Mua va tich hgp CEM. VE Su DS l(glléi & ctap dai dich toan cau COVID-19
d\ong Eiau tién st dung gas, trung tam. Depot. + Bt dau ban céc binh nuéc +  Chuyén ddi sang thuong hiéu « T8 chitc Hai nehi D&i tic Pro *  Ramat Bao cdo Bén virng
Vafh?n dfrqc bdng sang *  Rheem md&trusd May nudcnéng  «  Khanh thanh Mexicali (WHD). néng khéng dung binh chira. Rheem tai The Home Depot. d3u tidn Cl’:la Rghéem tai Las toan cau hang ndm d3u tién
ché vao ndm 1890. va biéu hoa khong khi tai Fort Phong thi nghiém Nghién ciru *  Dat giai AHR Expo Innovation of Vegas ’ *  Trién khai chuong trinh
Smith, Arkansas. va Phat trién tai Mexico duoc the Year Award cho H,AC ; Phuc lgi Toan cau cho nhan

vién
Thu mua Friedrich.
Thu mua DEJONG.

ma. Rooftop Unit

MHTPG C

CEM

*  Rheem m@ tru s& May nudc néng
tai Montgomery, Alabama.

% FRIEDRICH
DEJONG

INTERGAS’

The new degree of comfort” =0 ﬁ *? TERMAS
=" Eemax N brijant

Paloma.
Richmond

The Wiater Heater Experts™

Ao Company

aaa

* Richard S'\Vé D?nalfl L ) ) Pal?mzi Co. Ltd. clia Nagoya, * Nuevo Lar,edtu) (ACP) dugc rr}éf. . * Trinh lang lai thuong hiéu S evolving hot water Feoo™,
Rheem thanh Iap Cong ty San Nhat Ban, mua Rheem. *  Rheem m& van phong Tru sd tai Rheem véi phurong cham )
xuat Rheem. * Rheem® tao thuong hiéu Atlanta. m&i “The New Dearee of * Thu mua lai Peter Cocks va *  Mua céc thwong hiéu & Nam M cling nhu
*  Rheem san xuét binh nuéc Richmond cho Sudi nudc trong +  Giam d8c diéu hanh Chris Peel Comfort” & Eemax Intergas va thuwong hiéu IBC.
néng tw déng s dung gas. ban 1é va mua Raypak. tham gia Rheem vdi vai trd Giam * Gidi thigu céc nén tang san « Khéi du cam két vé bén virng.
*  Rheem mua congty binh * Nuevo Laredo (WHD) dugc mo. ddc Phong kinh doanh. pham mdi. * T8 chirc Hoi nghi D&i tac Pro Rheem [an
nudc ndng Ruud. th hai.

1920s - 1960s 1980s — 1990s 2007 — 2008 2011 2015 - 2016 2019




Paoi ngli lanh dao

{ Thay mat toan b6 Doi Ngii Lanh Dao, chung toi
chan thanh chao dén ban dén gia dinh Rheem. Ban
2 dang gia nhap mot doi ngdi rat tuyét voi vai tuwong

'4 lai day trién vong. Chung t6i v cung han hanh

Chris Peel déng hanh cung ban trén hanh trinh nay. 17,

President and Chief Executive Officer
- Chris

Ban lanh dao Van hanh

2
o

I\ e a3y ons .
Scott Bates Terry Davenport Chee Wee Gan Dipa Homer
Chief Legal Officer Executive Vice President, Global Operations Senior Vice President, Strategy and Executive Vice President, Global Human
' I Sustainability Resources

Ban lanh dao Kinh doanh

Richard Bendure
President, Global Water

¥

Greg Henry
Executive Vice President and Chief
Financial Officer

Mike Branson
President, Global Air

¥

!

Alan Machuga
Executive Vice President, Technology




Hoat dong kinh doanh
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@ Trusdvan phong Rheem @
@ Trung tdm Nghién ctru & Phat :
trién / Kho / Co s& san xuat
@ .‘

40+ $6+ ty 12K 22

Thuong hiéu vé Doanh s& toan Nhan vién trén Nha mdy san
khong khi va cau trong nam khap ndm lyuc Xuat trén toan
nudc trén toan 2022 dia cau
cau




Pai gia dinh thwong hiéu Rheem

Rec

Cdc sén phdm dét phd cé thuong hiéu dén tir dai gia dinh sén phdm clda Rheem déu dan déu trong nganh
céng nghiép & cd Hoa Ky va thj trwong quéc té

Paloma @ O EcoNet’ @ Richmond ~ KRAMER

ccosmart WHTPG % Russal. “> Russel 5 Wit % Goldzore

EEEEEEEEEEEEEEEEEEEE

Eomax

evolving hot water

cccccccccc

PROTECH TRUEINE prostock .SURHE Perrecr[Fr] @ (: @ spPLENDID.

CEM
NNNNNNNN @Solaharf AquafiAX i\ R : @ SOLAR = Accenr - Rheem
liz ' HOTVATER . FROM ThE SN VULCAN EHT EDWARDS ? =4 /R B THERMAL SYSTEMS GROUP

A RHEEM COMPANY

i€ Indugasd) @

INTERGAS m ﬁbi‘ﬁﬁiﬂ @ FRIEDRICH DEJONG

SAIAR 2 M MAINLINE



Chuodi cac thuwong hiéu uy tin cd nha may tai VN

Cac Thuwong hiéu dwoc cap phép béi Cong Ty TNHH Rheem Viét Nam

@ @ ® Solahart @ Eemax é Richmond

ENERGY ﬁ”’ FROM THE SUN' Hot Water Solutions Made Easy SMa .—.rr The Water Heater Experts

RUS. R.AUS

% EVERHOT % Jeoey
VULCAN Water Heaters WATER MNEIATER

@ Tw hao la thanh vién caa dai gia dinh Rheem todn céu



Pinh vi thuwong hiéu

Tam nhin

Tam nhin cla chdng t6i 13 trd thanh mot t6 chirc toan cdu manh mé vdi quy trinh hang dau thé gidi, co s ha tang virng chac va
cac gia tri van héa rd rang. Dong thoi, ching toi cling mong mudn dan dat nganh cong nghiép trong viéc thuc hién cac phuong
phdp bén virng va trd thanh mét nha |3nh dao vé d6i méi san pham tai tat ca cac thj trudng chd chét, san xuat cac sdn pham
chat lwgng cao mét cadch dong déu - vdi chi phi phai chdng, giao hang dung hen, déng thoi cung cap gid tri va dich vu wu viét
thong qua viéc nhan thic va ddp &rng nhu ciu da dang clia khach hang.

TON TRONG “Chung t6i TON TRONG y ki€n clia moi ngudi va sé
luén ddi x& véi moi ngudi bang sy TON TRONG va
CHAN THANH. Trong cac hoat déng kinh doanh,
chudng t6i ludn tudn thd nguyén tic trung thuc va
TRUNG THANH, tao ra mdt mdi trudng lam viéc
DPOAN KET, CONG BANG va DANG TIN CAY. Chiing
tdi cam két khong phan biét doi x&r va ludn tin
twdng 1an nhau dé thuc hién nhitng viéc dung dan.”

Our
Values

~
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Phan khuc kinh doanh

DANH MUC SAN XUAT RHEEM TOAN CAU

3%

MAY NUOC NONG PIEN LANH BE BO'l & SPA

Rec




Chién luoc toan cau

PAU TU' d& Phét Trién
Nhan sv / Khach hang / San phdm / Hoat déng / Mua sam

° pOI MO1 dé Dan Dau
Coéng nghé — Nghién clru va phat trién / Bén virng / Quy

trinh / Thwong hiéu

.E THU'C THI cac Cam két

CUNG CAP Tinh chinh truc / Chat lwong / Hiéu sut tai chinh
An toan / Bdo mat
Tuan tha Tang cwong thi phan / Tich hop / Thuc thi tot nhat




Van hanh

LINH HOAT VA CHU DONG
Rheem c6 kha nang diéu chinh va
thich nghi nhanh choéng vé&i sy
thay doi cha thi trwdng va nhu
cau / mong mudn cla ngudi tiéu
dung ma khong bj tri hodn bdi y
kién cdng chung.

TY CHU
La mot doanh nghiép tw nhan, chidng toi
khong bat budc phai tiét 16 bdo cdo tai
chinh hodc thong tin nhay cam khac.
Rheem hoan toan kiém sodt quyét dinh
van hanh va dau tuv ma khéng bi anh
hudng tlr bén ngoai.

e .

TAM NHIN DAI HAN
Rheem tap trung vao cac muc
tiéu, hop tac chién lvgc dai han,
giup mang lai cho chung t6i loi
thé canh tranh téng thé.



Muc tiéu bén virng 2025

S ménh bén virng toan cau cha ching téi chinh la Mang Hén M6t Tieu Chuan Tot Hon
vdi ba tiéu chi cu thé: San phédm > Quy trinh > Con nguoi

N %r&v’
v d

Sdn phdm Quy trinh Con nguoi
Phét trién cdc san Giam di 50% téng P30 tao 250.000 tho,
pham méi vé sudi, lwong khi thai nha nha thiu va cac d6i
lam lanh va may kinh va dat mic twong anh hudng
nudc nong, véi muc khéng san sinh chat chinh vé céc sdn pham
giam lugng khi thai thai khéng phan hay bén virng va cac
nha kinh 50%. ra moi truong & cac phuong phap 1ap dat,

hoat dong san xuat tdi ché tot nhat.

toan cau.




Chuong trinh

hop nhat tat ca
cac hoat dong tur thién cla
cong ty. Chuong trinh nay dua
trén truyén théng cda ching
toi trong viéc ho trg cac to
chirc c6 vai tro quan trong
trong cdng dong, thuc day
muc tiéu tao nén su khac biét
cho cudc séng noi ma san
pham Rheem cé mit.

Rueen

Gary Sinise Foundation
Gwi gdm tinh yéu va phuc vu hét minh cho cdc chién st

Rheem Mexico
Mang lai tréi nghiém thodi madi dén hon 30 té chirc
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Cac dong san ph§m —HO gia dinh & Doanh nghiép




San pham may nuwdc ndng cho ho gia dinh VN

SAN PHAM

RHEEM TAI VIET NAM
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RHEEM CLASSIC

RHEEM PERFORMANCE
RHEEM PERFORMANCE PLUS RH688 RH188

RHEEM PRESTIGE

Classified as Internal
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E TANKLESS: RH688

(SHOWERTEC)

@ CHAMBER: PA66
ELECTRIC TANKLESS: 4.5 kW

E TANKLESS: RH188

(SHOWERTEC)

E TANKLESS: RTLE (AINI)

CHAMBER: PP CHAMBER: SUS304
ELECTRIC TANKLESS: 4.5 kW ELECTRIC TANKLESS: 4.5 kW
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Rheem

The new degree of comfort”
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The new degree of comfort?
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Classified as Internal
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San pham may nuwdc ndng cho ho gia dinh VN
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E TANK: XWELL-CUBE & SLIM (RVN)

@ CAPACITY: 10/15/20/30L

ELECTRIC TANKS: 2.5 kW E TANK: CLASSIC (RVN)

@ CAPACITY: 25/40/55/75/100L

ELECTRIC TANKS: 2.5 kW

Qe




MAY NUGC NONG CAO CAP HOA KY
Tir 1925
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\/‘ Néng cao higu qua strdung Ién dén 45%* Béo vé qua nhiét kép, an toan téi uu
% RheemF°am’ Lép cach nhiét RheemGlas'™en doc quyen
Tang hiéu qué gitr nhiét lén dén 16%* Nang cao tudi tho binh

Classified as Internal



May nwdc nong nang lvong mat troi Solahart

Sunheat 150I Premium L 180l Premium L 300l
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Bom nhiét tich hgp
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Khach hang cua chung t6i




> Cac gidi phdp Gas & Pién da dang danh cho khach hang c6 nhu cau st dung khéi lvong nwdc ndng 1én.
> Cac gidi phdp cong nghé cao cho trao déi nhiét va lam sach nhiét dé lam ndng nudc.
> Mdy dun nudc/ lam &m nudc cho bé boi & spa.

Classified as Internal



THANK YOU

Rheem Vietnam
Driving the Future
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